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Privacy, Personel and Return Policy


Privacy Policy


The basic information on the protection of personal data transferred to PROMAC YAZILIM DİJİTAL PAZARLAMA LTD. ŞTİ. ("PDFconverting.net ") is given below. PDFconverting.net, Law No. 6698 on the Protection of Personal Data ("KVKK") m. It brings the following explanations to the attention of our customers and third parties who use our website and / or mobile applications in order to fulfill the lighting obligation arising from 10 PDFconverting.net reserves the right to update this Statement on the Protection of Personal Data at any time in accordance with the changes to be made in the current legislation.


1) What is the legal basis for PDFconverting.net to collect personal data?

There are regulations in various laws regarding the use of personal data of our customers. First of all, the principles of protecting personal data have been determined with the KVKK. In addition, the Law No. 6563 on the Regulation of Electronic Commerce includes provisions on the protection of personal data. In some cases, criminal sanctions have been stipulated for the protection of personal data through the provisions of the Turkish Penal Code numbered 5237.


2) What methods does PDFconverting.net use to collect personal data?

The data provided by our customers who make transactions on the PDFconverting.net website or mobile applications are processed by PDFconverting.net in accordance with the consent of our customers and the provisions of the legislation.





PDFconverting.net website is a site that uses cookies. cookie; It is a file consisting mostly of letters and numbers that allows the device to be detected by storing it in the internet browser or hard disk of the device being used.





PDFconverting.net will collect, process, share with third parties and securely store your browsing information, provided that it is not used for the purposes and scope specified in this Statement on the Protection of Personal Data, in order to better serve its visitors and within the framework of its legal obligation.



PDFconverting.net cookies; It stores log files, blank gif files and / or information collected through third-party sources to create a summary of your preferences. www.PDFconverting.net for the purpose of promoting you, offering promotions and marketing offers, improving the content of the website or mobile application for you and / or determining your preferences; It can monitor your browsing information on the site and / or your usage history on the site.





PDFconverting.net may match information collected from you on the site at different times or in different ways, such as information collected online and offline, and use this information with information from other sources such as third parties.


3) How Are Website Cookies Used?





PDFconverting.net website is a site that uses cookies. cookie; It is a file consisting mostly of letters and numbers that allows the device to be detected by storing it in the internet browser or hard disk of the device being used.





PDFconverting.net cookies; It stores log files, blank gif files and / or information collected through third-party sources to create a summary of your preferences.



We use two types of cookies across our sites: session cookies and persistent cookies. Session cookies are temporary cookies and are valid only until you close your browser. Persistent cookies remain on your hard drive until you delete them or expire (in this way, how long the cookies will remain on your device will depend on the "lifetime" of the cookies).



PDFconverting.net cookies; It uses it to remember your preferences and to personalize your website / mobile application usage. This usage includes cookies that record your password and keep your website / mobile application session open continuously, thus saving you from the trouble of entering a password more than once each visit, and cookies that remember and recognize you on your next visit to the website / mobile application.



www. PDFconverting.net uses it to determine how you use the website / mobile application, including where you connect to the website, what content you view on the website / mobile application, and how you use the website / mobile application, such as the duration of your visit.



www. PDFconverting.net website cookies also; It can use search engines, website, mobile application and / or to activate "advertising technology" in order to offer you advertisements that you think may be of interest when you visit the websites where the website advertises. Advertising technology uses information about your previous visits to the website / mobile application and to the websites / mobile applications where the website advertises in order to offer you special advertisements. When serving these ads, a unique third-party cookie may be placed on your browser so that the website can recognize you. PDFconverting.net is also owned by Google, Inc. uses Google Analytics, a web analysis service provided by Google Analytics uses cookies to analyze how users use the website, mobile application and / or mobile site with statistical information / reports. For more information about the use of Google Analytics (including opt-out options), you can visit: http://www.google.com/intl/tr/policies/privacy/#infocollect




4) For what purposes does PDFconverting.net use personal data?




www. PDFconverting.net will be able to record, store, update, disclose to third parties, transfer, classify and process your personal information where and to the extent permitted by legislation.


Your personal data are used for the following purposes:      


	Confirming the identity information of the shopper / shopper through the website / mobile applications,          
	save the address and other necessary information for communication,        
	   To communicate with our customers about the conditions, current status and updates of the contracts we have concluded under the relevant articles of the Law on the Distance Sales Contract and
	Consumer Protection, to be able to provide the necessary information,    

	    
	  to arrange all records and documents that will be the basis for processing in electronic (internet / mobile etc.) or paper environment,

	

	       

	   
	To fulfill the obligations undertaken in accordance with the contracts we have concluded under the relevant articles of the Law on the Distance Sales Agreement and the Protection of the Consumer,

	

	       

	   
	To be able to provide information to public officials on public security issues upon request and in accordance with the legislation,

	

	       

	   
	To provide a better shopping experience to our customers, to inform our customers about our products that our customers may be interested in "taking into account the interests of our customers", to convey the campaigns,

	

	       

	   
	To increase customer satisfaction, to be able to recognize our customers who shop from the website and / or mobile applications and to use them in customer environment analysis, to use them in various marketing and advertising activities and to organize surveys in electronic and / or physical environment through contracted organizations

	

	      

	    
	 To be able to offer suggestions to our customers by our contracted institutions and solution partners, to inform our customers about our services,

	

	       

	 
	 To be able to evaluate customer complaints and suggestions about our services,

	

	       

	   
	To be able to fulfill our legal obligations and to use our rights arising from the current legislation,



 


5) How does PDFconverting.net protect your personal data?





Personal data shared with PDFconverting.net is under the supervision and control of PDFconverting.net. has assumed responsibility as a data controller to establish the necessary organization and to take and adapt technical measures in order to protect the confidentiality and integrity of information in accordance with the provisions of the applicable legislation. Being aware of our obligation in this regard, infiltration tests are carried out periodically in accordance with international and national technical standards regarding data privacy, and we inform you that we always update our data processing policies in this context.


6) Does PDFconverting.net share your personal data?



The sharing of personal data of our customers with third parties takes place within the framework of the customers' consent and as a rule, personal data are not transferred to third parties without the consent of our customers.



However, personal data are shared with courts and other public institutions due to and limited to our legal obligations. In addition, personal data are transferred to contracted third parties in order to provide the services we undertake and to control the quality of the services provided.



Necessary technical and legal measures are taken to prevent violations of rights during data transfer to third parties. However, PDFconverting.net is not responsible for violations of the third party's data protection policies and risk area under the responsibility of the third party.



Your personal data is shared with the shareholders of PDFconverting.net, our direct / indirect domestic / foreign affiliates, the program partner institutions, organizations that we cooperate to carry out our activities, domestic / foreign individuals and institutions from which we receive data storage services in the cloud, domestic / with institutions abroad, the Interbank Card Center, the banks we have contracted with, and various domestic and international agencies, advertising companies and survey companies, and other domestic / foreign third parties and relevant business partners within the scope of various marketing activities in order to provide better service to you and to ensure customer satisfaction.


7) What are your rights arising from the Law on Protection of Personal Data?



In accordance with KVKK, your personal data;



     a) learning whether it has been processed,



     b) to request information if it has been processed,



     c) learning the purpose of processing and whether it is used appropriately,



     d) To know the third persons to whom he / she has been transferred at home / abroad,



     e) to request correction if it is incomplete / incorrectly processed,



     f) Request deletion / destruction within the framework of the conditions stipulated in Article 7 of the KVKK,



     g) to request the third parties to whom it is transferred to be notified of the transactions carried out in accordance with subparagraphs (d) and (e),



     h) to object to the emergence of a result against you because it is analyzed exclusively by automated systems,



     i) We would like to remind you that you have the right to demand the compensation of the damage in case you suffer damage due to processing in violation of KVKK.


8) How can I be aware of legislative changes regarding personal data?



The rights you have under KVKK are the obligations of Trendyol. We would like to inform you that we process your personal data with this awareness and to the extent required by the legislation, in case of legal changes, we will update this information on our page in accordance with the new legislation, and that you can always easily follow the updates made on this page.





9) How can I be sure that the data is kept up to date and accurate?



In accordance with Article 4 of the KVKK, Trendyol has an obligation to keep your personal data accurate and up to date. In this context, our customers are required to share accurate and up-to-date data with PDFconverting.net in order for Trendyol to fulfill its obligations arising from the current legislation. If your data changes in any way, we ask you to update your data by contacting us through the communication channels listed below.





10) Would you like to ask PDFconverting.net a question about your personal data?



We have a personal data storage and disposal policy. You can reach us at any time via [email protected] e-mail address for any questions and comments regarding your personal data.





11) Contact Information


 


SELLER : PROMAC YAZILIM DİJİTAL PAZARLAMA LTD. ŞTİ.


Address:ADALET MAH. MANAS BLV. FOLKART TOWERS NO: 39 KAT:34 İÇ KAPI NO: 3408 BAYRAKLI/ İZMİR


19 Mayıs Vergi Dairesi / 0430261957


Mersis No:-

Telephone: +90 545 687 28 25

Web Adress: www. PDFconverting.net


E-mail : [email protected]


Return Policy


ARTICLE 1 - PARTIES


1.1- Seller : PROMAC YAZILIM DİJİTAL PAZARLAMA LTD. ŞTİ.

Address: ADALET MAH. MANAS BLV. FOLKART TOWERS NO: 39 KAT:34 İÇ KAPI NO: 3408 BAYRAKLI/ İZMİR


19 Mayıs Vergi Dairesi / 0430261957


Mersis No:-

Telephone: +90 545 687 28 25

Web Adress: www.PDFconverting.net


E-mail: [email protected]




 


1.2-BUYER The person who purchases from PDFconverting.net.


ARTICLE 2 - GENERAL PROVISIONS 


2.1- The BUYER declares that he / she has read the preliminary information about the basic characteristics, sales price and payment method and delivery of the product subject to the contract on the website named https://www.PDFconverting.net / belonging to the SELLER and gives the necessary confirmation electronically. .


2.2- The contractual product is committed to be ready for delivery 24 hours after the order date, unless a special case is specified.


2.3- If the product subject to the contract is to be delivered to another person / organization other than the BUYER, the SELLER cannot be held responsible if the person / organization to be delivered does not accept the delivery.


2.4- The SELLER is responsible for delivering the product subject to the contract in a sound, complete manner, with the qualifications specified in the order.


2.5- For the delivery of the product subject to the contract, the signed copy of this contract must be delivered to the SELLER and the price must be paid in the form of payment preferred by the BUYER. If the product price is not paid for any reason or is canceled in the bank records, the SELLER shall be deemed to be free from the obligation to deliver the product.


2.6- If the SELLER cannot deliver the product subject to the contract within the period due to force majeure or extraordinary circumstances such as adverse weather conditions that prevent transportation, it is obliged to inform the BUYER of the situation. In this case, the BUYER may use one of the rights to cancel the order, to replace the product subject to the contract with a precedent, and / or to postpone the delivery period until the obstacle is eliminated. If the BUYER cancels the order, the amount paid will be paid to him in cash and in lump sum within 10 days.


2.7- This contract becomes valid after it is signed by the BUYER and delivered to the SELLER by fax or mail. The obligations of the seller or provider


(1) The seller or the provider is obliged to return all payments collected, including delivery costs to the consumer, if any, within 1 day from the date of receipt of the notification that the consumer has exercised his right of withdrawal.


(2) The seller or the provider must make all the refunds specified in the first paragraph in one go, in accordance with the payment instrument used by the consumer and without incurring any expense or liability to the consumer.


(3) In the exercise of the right of withdrawal, unless it is clearly stated that the return costs will be borne by the consumer, the seller or supplier is responsible for these costs. However, the price to be paid by the consumer cannot exceed the delivery costs paid for the order under any circumstances. Otherwise, the exceeding part is paid to the consumer within the same period together with the cost of the withdrawal. Consumer's obligations


(1) In the event that the seller or the supplier does not provide the necessary information regarding the use of the right of withdrawal, the consumer cannot be held responsible for the change and deterioration in the said product.


ARTICLE 3 RIGHT TO REFUND


(1) In determining the period of right of withdrawal; a) For goods that are subject to a single order and delivered separately, the day the consumer or the third party designated by the consumer receives the last good, b) In contracts where the goods are delivered regularly for a certain period of time, the day the consumer or the third party designated by the consumer receives the first goods, taken.


(2) Delivery of the goods to the carrier by the seller is not considered as delivery to the consumer.


(3) In contracts where the delivery of goods and the performance of services are made together, the provisions of the right of withdrawal regarding the delivery of goods are applied. Exercise of the right to return


(1) It is sufficient to send the notification regarding the exercise of the right of withdrawal to the seller or provider in writing or with a permanent data storage, before the right of withdrawal expires.


(2) In the exercise of the right of withdrawal, the consumer may use the form in the annex of this Regulation or make an open statement stating the decision of withdrawal. The seller or the provider may also offer an option on the website so that the consumer can fill out this form or send the withdrawal statement.


(3) In sales made by telephone, the seller or the provider must send the form in the annex of this Regulation to the consumer at the latest until the delivery of goods or service.


ARTICLE-4 EXCEPTIONS OF THE RIGHT OF WITHDRAWAL 


(1) Unless otherwise agreed by the parties, the consumer cannot use the right of withdrawal in the following contracts:


a) Contracts for goods or services whose prices vary depending on fluctuations in the financial markets and are not under the control of the seller or supplier.


b) Contracts for goods prepared in line with the consumer's wishes or personal needs.


c) Contracts for the delivery of perishable or expired goods.


(2) Contracts relating to the goods that are not suitable for return in terms of health or hygiene and whose protective elements such as packaging, tape, seal, package are opened after delivery.


(3) Contracts for services performed immediately in electronic environment and intangible goods delivered immediately to consumers.


ARTICLE 5- GENERAL PROVISIONS 


5.1- Persons under the age of 18 cannot make purchases from the SELLER.


5.2- The SELLER is not responsible for price inaccuracies caused by typesetting and system errors.


ARTICLE 8- AUTHORIZED COURT


In the implementation of this contract, the Consumer Arbitration Committees and the Consumer Courts in the settlement of the BUYER or the SELLER are authorized up to the value announced by the Ministry of Industry and Trade. In case the order is realized, the BUYER is deemed to have accepted all the terms of this contract.


Seller : PROMAC YAZILIM DİJİTAL PAZARLAMA LTD. ŞTİ.

Address: ADALET MAH. MANAS BLV. FOLKART TOWERS NO: 39 KAT:34 İÇ KAPI NO: 3408 BAYRAKLI/ İZMİR


19 Mayıs Vergi Dairesi / 0430261957


Mersis No:-

Telephone: +90 545 687 28 25

Web Adress: www.PDFconverting.net


E-mail: [email protected]
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